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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of December 01, 2024

2024-00302 RECEIVED: 09/12/24 FILED: 09/12/24 FINAL: REOPENED:
SUSPENSION DATE:
CASE NATURE: Gary A. Smith, Complainant; Bluegrass Water Utility Operating Company, LLC, Defendant

CASE CODE
Complaints - Rates, Service

UTILITIES:
Bluegrass Water Utility Operating Company, LLC

INDEX OF EVENTS:

10/23/24 Order Entered: 1. Mr. Smith’s complaint is rejected for failing to state a prima facie case and failing to
conform to the requirements of 807 KAR 5:001, Section 20(1)(c). 2. Mr. Smith shall have 20 days
from the service date of this Order to file an amended complaint with the Commission that conforms to
the requirements of 807 KAR 5:001, Section 20(1)(c), and which states a prima facie case including an
appropriate request for relief. 3. If Mr. Smith does not file an amended complaint within 20 days of
the date of this Order, his complaint shall be dismissed without prejudice.

09/16/24 Acknowledge Receipt of Filing

09/16/24 Gary A. Smith v. Bluegrass Water Utility Operating Company, LLC

Total Number of Cases: 1



